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JAWS Inspect

Activating Network License Server and Configuring Clients

Abstract

Setting up JAWS Inspect network license and configuring the clients is a three-step process: Install
the utility on your license server machine; activate the server license; configure client machines.

1. Installing License Server Utility

Installing Network Server License Utility

This utility occupies minimal system resources and can be installed on virtually any Windows
Server or a Windows 10 workstation; however, the chosen machine must always stay available
to the clients. Download the utility from here:
https://fsactivate.freedomscientific.com/Activation/Network

Downloads

Latest Version

Network Authorization Utilities 7.0

Click “Network Authorization Utilities ...”, Save File, run installer, accept defaults.
Follow steps shown in screen shots below.
Once the utility is installed, you must activate the server license. (See #2 below)

*

Welcome to the Freedom Scientific Metwork Authorization

Utilities Install.

The setup will install Sentinel RMS License Manager 9.2.1
and its corresponding tools. If any previous Sentinel License
Manager versions are installed, it is recommended to read our
upgrade information before continuing.

Upgrade information is available at:

www fsactivate. com/Activation/Metwork

Press Enter to begin.

Freedom
Scientific’

Install Cancel
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Click “Install”

ﬁ Sentinel RMS License Manager 9.2.1 - InstallShield Wizard X

Welcome to the InstallShield Wizard for
Sentinel RMS License Manager 9.2.1

The Installshield(R) Wizard will install Sentinel RMS License
Manager 9.2.1 on your computer. To continue, dick Next, Itis
recommended that before continuing the installation, the
previous version(s) are uninstalled, incase they are not used.

WARNIMG: This program is protected by copyright law and
international treaties.

<ok o

Click “Next”

#8 Sentinel RMS License Manager 9.2.1 - InstallShield Wizard >

License Agreement

Flease read the following license agreement carefully.

SOFTWARE LICENSE AGREEMENT

SAFENET RMS, SAFENET SENTINEL CLOUD LICENSING ADD-ON FOR RMS

and SENTINEL RMS ENVELOPE

IMPORTANT INFORMATION - PLEASE READ THIS AGREEMENT CAREFULLY
BEFORE IMNSTALLING OR USING THE SOFTWARE (as defined herein). The
“Software” means The “Sentine/® RMS”, “Sentinel® Cloud Licensing Add-
On for RMS” and “Sentinel® RMS Envelope” supplied to you by SafeNet, .,

(@1 accept the terms in the license agreement Print

()1 do not accept the terms in the license agreement

Installshield

<ack Cancl

Accept terms and click “Next”

ﬁ Sentinel RMS License Manager 9.2.1 - InstallShield Wizard

Customer Infor

Please enter y mation.

User Mame:

Imdesorda

Organization:
[Pai

Install this application for:
(®) Anyone who uses this computer (all users)

() Only for me (mdesarda)

InstallShield

Enter the User Name of your choice and your organization.
Typically, you would leave the default “Install this application for: at “Anyone...”
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‘E Sentinel RMS License Manager 9.2.1 - InstallShield Wizard

Destination Folder

Click Next to continue installing to the following folder,
or click Change to install to a different folder.

D Install Sentinel RMS License Manager 9.2.1 to:

C:\Program Files (x86)\Common Files\SafeMet Sentinel\Sentinel
RMS License Manager,

Change...

InstalShield

Select the default folder or the folder of your choice to install the License Manager and click
IINeXtII

#9 Sentinel RMS License Manager 9.2.1 - InstallShield Wizard
Setup Type

Choose the setup type that best suits your needs.

Please select a setup type.

(@) Complete
All program features will be installed. (Requires the most disk
space.)

O Custom

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

Installshield

Select “Complete” and click “Next”

ﬁ Sentinel RMS License Manager 9.2.1 - InstallShield Wi

*

System Firewall Settings Need To Be Modified

The setup program will install the Sentinel RMS License
Manager (license server) on this system. To allow
communication between the RMS License Manager and the
dlients running licensed applications, the system firewall
settings need to be modified. The Sentinel RMS License
Manager will be added to the firewall blocking exceptions
list.

Keep the checkbox below selected to unblock the
firewall. Clearing this checkbox will let the firewall
blodk the communication between the dients and the
RMS License Manager.

Unblock the system firewall for the Sentinel RMS
]
License Manaaer

Tip: For instructions on unblocking the fire ater,
t refer to the Sentinel RMS SDK System A ator's
Help.
Security 2 T
< Back Next = Cancel

Click “Next
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ﬂ Sentinel RMS License Manager 9.2.1 - InstallShield Wizard

Ready to Install the Program
The wizard is ready to perform selected operation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

< Back I Install | | Cancel

Click “Install”

ﬂ Sentinel RMS License Manager 9.

1 - InstallShield Wizard —

Installing Sentinel RMS License Manager 9.2.1
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs Sentinel RMS License
Manager 9.2, 1. This may take several minutes,

Status:

InstallShield

Once the install completes, click “Next”

The InstallShield Wizard has successfully installed Sentinel RMS
License Manager 9.2. 1. Click Finish to exit the wizard.

Click “Finish”
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Performing Freedom Scientific Network Authorization Utilities
Install.
Press Escape to Cancel.

Freedom Scientific Metwork Authorization Utilities Install

Freedom Scientific Network Authorization Utilities Install K

The Freedom Scientific Network Authorization Utilities Install ha:
completed successfully.

Close

®

Freedom
Scientific’

Install Cancel

Click “Close” button on the modal window.

Configure Firewall(s)
For client machines to access the server, ensure port 5093UDP is open. Ensure this port is also
open on intervening firewalls.
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2. Activating Server License

Activate Server License
There are two methods to activate your JAWS Inspect Server License:

Internet Activation

Manual Activation
Though the recommended method is the “Internet” method, to begin either activation
method, the first step is to run the “Update Network Authorization”. This function is located
under the “Freedom Scientific Network Authorization Utilities” folder in the Window’s Start
menu. Once this utility launches, you will be prompted to select your activation method.

Note: Sometimes due to corporate firewall restrictions the Internet method my not be able to
reach the Freedom Scientific activation/authorization server. In these situations, you will need
to resort to the Manual Method, described later in this document.

™ ¥ hiretox

'- Freedom Scientific Network Auth... ©

x Server Administration

O New

W Update Network Authorization

Click on “Update Network Authorization”

W Freedom Scientific Product Activation >

Welcome to the Freedom Scientific Client Activator. This program will
help you activate your Freedom Scientific software.

“fou will need the authorization number that was shipped to you with
your product.

helping to ch id
O P ER——— Select Intemet if you have an Intemet connection on this computer.

Select Manual to actiygte by telephone or feactivate com.
Choose Acti ethod

¢ Intemet (RECOMMENDED)

" Manual, by telephone or fsactivate com

() Freedom

Scientific

[ ' 4

Select “Internet” and click “Next”.
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Internet Activation

Internet based activation is the recommended method. Simply choose that option and then
enter your “Authorization Number”.

Note: Your organization received your Authorization Code from your TPGi Account Manager, Operations,
Technical Support, or the Customer Success Manager. If you do not have your Authorization Code,
contact your organization’s JAWS Inspect primary point of contact or administrator.

A *
If you have previously authorized, your autherization number appears
below. If the code is not displayed, you can type in your authorization
number.
helping to change your word
Product. ‘Inspect j
Authorization Number: ‘4ﬂﬂ5dd8
(‘)))Freedum
) Scientific
<Back | Met> Cancel |

Enter your Authorization Number and click “Next”

A notification appears indicating activation has completed successfully. Congratulations!

W Freedom Scientific Product Activatio hs

Inspect activation has been successfully completed. Thank you

helping fo change your world

reedom

Scientific

Click “Finish”

Finish

Note: If internet activation fails, you may need to authorize using the “manual” method.
If so, follow the alternate manual authorization instructions below.
Please feel free to contact JAWS Inspect support (JISupport@tpgi.com) for assistance.
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Manual Activation

Select “Manual” activation.

‘Welcome to the Freedom Soientific Chent Actvator. Thes program wil
el s petivae pour Froecos Soemile sobware

Yiou will nesed the suthonzation numiser that was shipped b you with
o prodhust

il b chang you wakd

Select inbemed ¥ you have an intemet connechion on this comgrier
Selesct Marusal 1o activale by telephone or fascivate com

Thoose Actieation Method
" inbemet (RECOMMENDED)
i Marssal by belephane or fiactivale. com

Pt > caresl |

On the manual Product Activation screen, you will see three fields: “Locking Code” (your
machine’s unique ID); “Authorization Number”; “License Code”.

ap

¥ you or a trusted person has access 10 the intemet, you can retnieve an
Activation License Code from www FSActivate com

You wil need to provade your Authonzation number and the Locking Code
from this dalog. Enter the License Code you recerved into the form below
and choose Next 1o complete Autherzation

4 ¥ you have furher questions. contact your local dstrbutor or ool Freedom
i ARt R Rl Scentfic Customer Service 2t (727) 8038015

Locking Code 100-206c4

Authonzation Number |

Enter the Scense code you recerved in the box below
License Code

Note the locking code displayed on this screen or better yet copy it to the clipboard.

Navigate to or click:
https://fsactivate.freedomscientific.com/Activation/RetrieveActivationLicenseCode
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Enter your 20-digit Authorization Number and Locking Code (previously saved in clipboard).
Press the “Submit License Request” button.

(.()))Freedom

aom 1-800-444-4443 | boidic a
Scientific LED R

DEALER LOCATOR |

Retrieving an Activation License Code

To obtain your Activation License Code, you need the Locking Code of the computer where the software Is
Installed and your 20-digit Authorization Number. After you enter this information, your Activation License Code
will be displayed. Enter this code as instructed to activate your software,

Obtaining your Activation License Code

Authorization number: ossmm

Locking code: | 100-206¢d

A License Code will be generated. Press “Copy License Code to Clipboard” button to copy this

code to memory. You can alternately manually copy the entire code (up to and including
the part that says, “no expiration date, exclusive”).

« ) Freedom

Jor - 1-800-444-4443 | B3 T 1oeaser togin
Scientific e

PRODUCTS SERVICES DOWNLOADS SUPPORY DEALER LOCATOR

Congratulations!

Our records indicate that you have already been granted an Activation License for this product. You can use the
following code to re-authorize your product,

License Code:
95057BRWE35LZNGBHAKCFUTI6S9PIFQBIIXBFOESFHGREXOGVANRLSFGAQATIAHFUAKPGAQW ZI9QANHIPGIU

T4IK7YD62ADNI731Z9YCBFSL2MH3IQIEXCLSFNZEV2YS0E3ZBBXHC74PBT 7492 “79" version "", no expiration
date, exclusive

Copy Likense Code to Clipboard ’
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Return to the Freedom Scientific Product Activation screen.

ap

¥ you or a trusted person has access 10 the iIntemet, you can retneve an
Activation License Code from www FSActivate com

You wil need to prode your Authonzation number and the Locking Code
froe this dalog. Enter the License Code you recerved into the fom below
and chocse Next 1o complete Autherzation

H ¥ you have furher questions. contact your local dstrbutor or call Freedom
R L R PRER] 5ot Customer Service 2 (727) 8038015

Locking Code 100-20604

Authonzation Number I

Enter the boense code you recerved in the box below
License Code

Enter your 20-digit authorization number in the Authorization Number field, paste the License
Code string you previously copied to clipboard into the License Code field.

1 you or 8 tusted person Mas 200088 10 The ntemet. you Can retseve an

Actrvation Ucense Code from wiew FSACSvate com

You wil need 10 provide your Authoszation rumber and the Lacking Code
from s Salog Erter the License Code you recaived rto the fom below
and choose Next 10 complete Athotzston

¥ you have further questions, contact your local datrbtor or cal Freedom
Scserthic Customer Service & (727) 8038015

e = i

Authonzation Nuvber [Dsssmn:awmm

Erter the kcerae code you recerved n the bax below
Ucense Code

DS TERWEISLZNGBHAMCFUTISSIPIFOBIXBFEESFHGREXOGVAY

Click the “Next” and then “Finish” buttons.

Note: If you run into activation issues, access this website to research possible error codes.
https://fsactivate.freedomscientific.com/Activation/ILMTroubleShootingGuide

o
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3. Configure Client Machines

Installing JAWS Inspect Client
(See Quick Start Guide Section)

Download Web Page: JAWS Inspect Download
(https://www.tpgi.com/jaws-inspect-download/)

1. In most cases, choose the “Connected Online” package selection.

TPGil

ARC Platform Solutions

JAWS Inspect Download

JAWS Inspect Download Page

The latest version of JAWS Inspect can be downloaded using the links
below. (Only authorized users will be able to access the full version; all
others will experience the demo version.) For new installations, download
and save the executable file to your PC and install it from there. Please
note that JAWS Inspect will run on a Mac through a virtual machine or on
Windows via Bootcamp.

To install JAWS Inspect, do the following

1. Download your preferred version of JAWS Inspect.

a. Offline (download all Jl compone

nts in one package):
load

JAWS Inspect 2021 (Offline - 327mb)

aller and then components as needed. Quicker):

ine Download - 25mb)

Resq|

Note: In high security environments, choose the “Offline” package selection.

Opening 12021.2104.4.400.exe X
You have chosen to open:

[55] 12021.2104.4.400.exe

which is: exe File (23.1 MB)
from: http://inspect2021.vfo.digital

| Would you like to save this file?

Save File Cancel

2. Download JAWS Inspect. If prompted to Run or Save file, select “Save”.

o v kAW

Navigate to your system’s download location and launch the executable file.
After the download completes, click the “Install” button.

Accept the license agreement, press “Next”, and the installation will proceed.
At the conclusion of the install, you will be required to restart your computer.

If clients are on the same subnet as the server, then they should already see the server and

immediately pick up a token.
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If they are not on the same subnet, you will need to add an environment variable called LSFORCEHOST.
To do this:

1. Press the Start button.

In the Search box, type “Environment” without the quotes.

3. Select Edit the System Environment Variables, and then press the Environment Variables
button.

4. Inthe system Variables section, press Add

For the variable name, use “LSFORCEHOST” without the quotes.

6. For the variable value, use the FQDN or IP address of the license server.

g

g
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